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Why We’re Here
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The 2026 release wave 1 plan covers all new functionalities planned to be delivered to
market

from April 2026 to September 2026.

I'll be providing a walk through of what is new and planned for Power Platform and
Dynamics 365. With Notable Deprecations to be across.



& Power Apps



Enhance search in grid filters and lookups

APR 2026 GA

Model Driven Apps — Grids now uses Dataverse | Sales Hub 0 + @

search rather than Legacy.

Accounts

< All /4

The Scottish Government
City: Edinburgh

This means:

% Ask abot )
Portland Metropolitan Government

City: Portland

« Contains-based matching (e.g. “austra”)

* Fuzzy Matching (minor typos etc)

« Hit Highlighting (search results)

 Faster performance (Dataverse indexes)

« Consistent search behaviour (across all areas of
app e.g. quick search etc)

Government of New Brunswick
City: Fredericton

US Government Accountability Office
City: Washington

Queensland Government
Enterprise & Government
City: Brisbane City

Department of Local Government
City: West Perth

©
@
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Show more results for Govermnent




Generative Pages goes GA Globally

APR 2026 GA

Describe your page

Generative Pages for model driven apps
allows you to create React/TypeScript pages
and is deeply integrated with Dataverse data.

Discovery @ Design @ Implementation @ Testing & Go Live

Project Gantt Chart

Use either a: o

« Al First Approach — develop pages through |~
Copilot conversations

» Code First Approach - Use Al Code
generation tools generate TypeScript /
React code directly (can use external tools
such as Claude Code)




Environment

Power Apps | Membership App 8 FitnessLYF

-

\Y

&~ Back -+ Add page €83 Settings & Edit view

Pages 8 = FITNESS Membership App SA N D B OX

/O Search

+ New & + New T Delete (& Refresh | Visualize this view : @& share v

(A Home

Navigation Active Member Applications @ ¥ | A Filter by keyword

@ Recent
= My Work

suoneoddy Jaquispy A

& Pinned Applicati... T~  FirstNa.. v  LastNa... Contact Num... v Birth Date v Memberst
Y Membership Dashboard

APP-1000 Emil Johns 0423 456 789 25/06/1985 Basic
{= Membership My Work iy on /06/ !

S Member Applicar cne i T & Membership Dashb.. APP-1001 Karen Williams 0411 567 890 12/08/1942 Basic

. [) Member Applications form . APP-1002 Michael Brown 0425 678 901 5/11/1970 Basic
Membership

R Contacts view Member Applications APP-1003 Sarah Jones 0432789 012 20/02/1995 Basic

. [ Contacts form
APP-1004 James Davis 0410890 123 30/07/1955 Basic
Accounts view A ok

APP-1005 Linda Miller 0413 901 234 15/05/1968 Basic

[ Accounts form Accounts

APP-1006 Robert Wilson 0414 123 456 10/12/1935 Basic
All other pages

APP-1007 Jennifer Taylor 0415 234 567 25/09/1980 Basic
B Activity views

. [ Activity forms APP-1008 David Anderson 0416 345 678 5/06/1990 Basic

APP-1009 Jessica Thomas 0417 456 789 12/03/1997 Basic
APP-1010 Richard Jackson 0418 567 890 15/08/1949 Basic

APP-1011 Patricia White 0419 678 901 5/01/1953 Basic

Rows: 37

[@ Responsive (1000 x 788) — e — 90 % <




Enhanced Al Row Summaries

Row summaries give you a peek of important
information on the record without having to
open or scan the form.

can now be
secured to specific security roles.

Meets stricter
compliance and boundary protection to work

within gov cloud environments.

e.g. Sales, Customer Service apps

for the first
time.

JUN 2026 GA

< O Save @ Save & Close New [ Deactivate [ Share -
p'A Summary

A. Datum Corporation is a

mid-sized, innovation-driven enterprise specializing in integrated technology solutions for the logistics
nd supply chain sector. The company, headquartered in Chicago, has 6,200 employees and an annual revenue of $10,000.00.
The organization serves a diverse portfolio of clients, including retail distributors and government agencies. A follow-up is

r r

planned for early next quarter regarding a potential order for the Intelligent Workflow Automation Platform, which will involve
confirming interest, validating scope, and initiating procurement discussions.

O Copy \_j ‘/]J

& A. Datum Corporation - saved $10,000.00 6,200 I
Annual Revenue Number of Employees
Account - Account

Owner

My Active Accounts hart ¢ Edit [ Activate [ Deactivate [i] Delete

Owner: Me X Status: Active X

Account Name T

Main Phone Address 1: City v

By sssoiss Redmond

Primary Contact
Rene Valdes

A
Summary

, th

1ssions initiated

B
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Usage Summaries

MAY 2026 GA

Power Platform admin center

Usage Dashboards within Power Platform -
Admin Center. O & i

P Power Automate P Copilot Studio

v

3 Mar 9

@ Usars @ Runs

Top apps by users Top flows by runs Top agents by sessions

\ email arriv Email Drafter

* Top apps by user activity
* Top flows by run volume
* Top agents by session count

Management

App type Environment




f Power Pages



Site Analytics and Server Logging

Monitor Power Pages Traffic easily.
New Option to Export
issues, debug problems, optimize performance.

Monitor statistics such as:

New data exports to Azure Application Insights

@ Data Package

to better help detect

Page Views

Form Interactions

Session Details (Client Side Analytics)
Server Side Errors
Detailed Logs @) Power Pages

‘:‘ Traffic Analytics

| |uc

JUN 2026 PP
outside AU initially




External Identity Provider (IDP) at Environment or
Site Level

MAY 2026 PP

Enforce identity providers across all sites, or
specific sites, providing flexibility when needed.

Makers of Power Pages sites can only see and
choose from approved IDPs when setting up
authentication.

This helps with enterprise level governance,
whilst providing flexibility to individual teams
to manage identities at the same time
remaining compliant.




Create and Delete Power Pages through CLI

This feature introduces new commands to the pac
pages CLI for directly managing Power Pages sites.

Key capabilities include:

* Create a new site with pac pages create-site. You
can also add a website record ID to create a site
from an existing configuration.

* Delete a site with pac pages delete-site.

werShell

APR 2026 PP

\pac-portals\tools> pac

soft PowerApps CLI
ersion:

Usage: pac [admin] [auth]

admin
auth

help

org
packaqge
paportal
pct
plugin
solution
telemetry

PS C:\pac-portals\tools>

[help] [org]l [package] [paportal] [pcf] [plugin] [solution] [telemetry]

work with your PowerPlatform Admin Account

Manage how you authenticate to various services

Show help for the Microsoft PowerApps CLI

work with your CDS Organization

Commands for working with CDS package projects

Commands for working with PowerApps portal website

Commands tor working with PowerApps component framework projects
Commands for working with CDS plugin class library

Commands for working with CDS solution projects

Manage telemetry settings




Server Side Javascript

APR 2026 GA

[

Power Pages Website

Develop secure code, through Server Side Javascript. L ) web Roles

-~ & Permissions

Moving logic to the server, reduces client side workarounds, e

improves security & compliance, and simplifies APl based l
integrations. @ ( APb

Dataverse External Services

* Host executable server side JavaScript to connect to
external services or advanced operations, and then
secure them to specific Roles.

e This feature is available for makers to write and publish
the server code to use as APl in the client side




Client APlIs

Build reliable JavaScript on well supported APIs that control
Ul components and operations rather than relying on fragile
Document Object Model (DOM).

The Power Pages Client APIs (Preview) provide a JavaScript
interface for controlling Ul components and performing
operations on your Power Pages site. Key features include:

Retrieve forms by ID, manage their visibility,
and interact with controls.
Access lists, toggle their visibility, and retrieve
HTML elements.
Handle authentication actions like sign-in and
sign-out.
Use OData-compliant methods to create,
retrieve, and query records.

APR 2026 GA

JavaScript

Microsoft.Dynamic365.Portal.onPagesClientApiReady(($pages) => {

const forms = $pages.currentPage.forms.getAll();
console.log( Found ${forms.length} forms on the page.’);

1)

JavaScript

let list = $pages.currentPage.lists.getlListById('list_#1");
console.log( List id: ${list.id} );

if (list.getVisible()) {

console.log('List is currently visible.');

}

Method Description

signIn Redirects the user to the sign-in page.

signout Signs out the currently signed-in user.




Build Power Pages sites faster with Al coding tools

FEB 2026 PP

JUN 2026 GA

Power Pages builder agent has specific skills to help with r——

generative Al coding instructions, that help convert site
requirements into accurate code aligned to Power Pages
architecture and security patterns.

GymFlow

: The generative Al
code generation understands Power Pages-specific
constructs including web roles, table permissions, web
APls, and site settings.

Applications

4564564654
Ane

: Produce
correctly structured table permissions and web role

assignments that follow Power Pages best practices.
: Create React and

TypeScript-based single-page applications in your
favourite coding tool and bring into Power Pages
hosting.




Bootstrap 5

Accelerate your Dynamics 365 portal deployment with an
enhanced data model and Bootstrap 5.

Key Bootstrap 3 to 5 differences include:

* Removal of jQuery Entirely (much improved performance)
* Improved Grid Layouts

e Geared for modern Browsers (i.e. [E10 and 11 dropped)

* Better naming conventions and markups for readability

Also supported are the (e.g. Customer
Self Service, Employee Self Service, Partner Portal, and
community D365 Site Templates).

To enable these new features, go to the Environment tab under
the Manage section in the Power Platform admin center and
turn on the Switch to enhanced data model toggle.

JUN 2026 GA

Run the migration tool on the folder

Enter the following command to run the migration tool on the website folder that you

downloaded: pac pages bootstrap-migrate -p "WebsiteFolderPath"

Example: pac pages bootstrap-migrate -p "c:\pac-powerpages\downloads\bootstrap-

dev-site"
The command creates a folder with "V5" appended to the folder name.

If you run into issues while upgrading to Bootstrap version 5 or want to revert to

Bootstrap version 3, see How to revert from Bootstrap version 5 to version 3.




4) Power Automate



Licensing Page for Power Automate
Update

APR 2026 GA

Users by license context

New consolidated layout with additional details
on license consumption and other improvements
to help admins optimize license costs and usage.

- P .
47 Power Automate Premium 1

« Top Users, Usage Trends, Daily Flow
Capacity

« Management of PA Process, Hosted Process,
Process Mining (Add-on) and other add on
licenses. _— 1

* Insights and recommendations for users . | ser DaysO.. Excessdaiyac.. | Act
missing license or over cap @ accts Henie 2

« Single location for downloadable usage © s
reports

Manage licenses >

Users most exceeding license capacity last 365 days



Video Logs for Unattended Desktop

Flows

Unattended desktop flows fail without clear
visual context making it difficult to determine
root cause of failure.

« Records last 60 seconds of machine screen

« Saves to local machine (VideoLogs folder)

 Embeds closed captions with action
mapping (overlays action to video)

~ P
\ > /I:wetknonm— Flow Monitoring
. g R inform

\ E N © ~Retrieve shipping information
, ~
o T Running
| 3 Main
b\ {\
\ | 7
m Q D = D 2 > 6% Qow T



Invoke Power Apps directly from Desktop
Flow (Attended Flows)

Enables multi-step guided forms for attended automation.
Replaces legacy custom forms with Modern Power Apps.

Event Driven Attended Automation
Bridges data from Legacy Systems to Modern Cloud Apps

* Fully customizable Ul

» Pass inputs from desktop flow to app

« Captures outputs from app and passes back to flow
» Trigger sub-flows from app events




. Copilot Studio



Custom MCP Servers go GA

Custom Model Context Protocol (MCP) servers let you
connect Microsoft Copilot, VS Code, Git, Claude, and other
Al agents to the third-party apps and internal systems your ___ IR
business relies on such as Docusign, Salesforce, GitHub, or e — 8 i @ 7 (&
ServiceNow. Makers and developers can create or clone ~ e——

reusable, governed MCP servers that bring together : %
connector actions, tools from other MCPs, and custom APIs, - @
giving agents the ability to take meaningful, secure actions Miodel Context protecd
across platforms.

* Build new MCP servers by assembling connector actions,
tools from other MCP servers, and custom APIs

* Clone existing Microsoft authored or hosted MCP servers
like Dataverse MCP servers, and tailor them for your
business by adding, removing, or replacing tools




Computer Use Agents (CUA) goes GA

i @ Copilot Studio

UX Based (RPA) Integration. What makes this different to
Desktop Flows?

* Uls shift frequently — Apps and websites are dynamic by
nature, with layouts that can vary across versions.

* |It’s easy to get started — Simply describe what you want
in natural language, no coding required. You can test and
refine with a side-by-side view of the computer and the
reasoning chain.

* Vision matters — The task depends on what’s visible on
screen, such as interpreting charts and images.




Suggested Agents

NO PP

MAY 2026 GA

How it works: e

B 3651yt com (default) 3 ?@

1. Copilot Studio securely analyses the maker's Microsoft
365 Copilot memory, respecting privacy and compliance
boundaries.

2. An offline process periodically generates up to three
suggested agents for the maker, ranked by relevance.

3. The maker receives an email notification when new
suggested agents are available, when created they act
like any other agent built in Copilot Studio.

What would you like to build?




Knowledge Updates (File Groups and
SharePoint Lists)

Publish

File Groups goes GA - Narrow the scope of search within
Copilot Agents with File Groups to have more defined
knowledge sources.

are supported; images, audio, video, or executables are not. Files will be securely

 Up to 500 files in a single file group

SharePoint Lists in Public Preview — Use SharePoint Lists
rather than just documents as knowledge sources for your
agents.

APR 2026 PP
MAY 2026 GA

+ Add view

 When you select a specific list, the agent can access all
rows and columns. Access follows the access control
restrictions you set for the SharePoint List

SharePoint List Test +

Title

Yet another list value

Another List Value

Testing for Copilot Studio

+  Add new item



e) Dataverse



Restore Deleted Records

APR 2026 PP

r Platform admin center

Manage

Review and recover deleted records (from any delete scenario — ©-

Al insight cards

manual, automated, single, bulk).

Deleted records (preview)
Power Automate Process Mining an d from

* Comprehensive recovery: Restore deleted records regardless of
how they were removed.

* Configurable retention: Define how long deleted records remain
available for recovery, up to a maximum of 30 days.

* Flexible access: Restore data through both the Dataverse user
interface and APIs/SDK.

*  Admin-controlled enablement: Administrators must enable the
feature at the organization level to take advantage of recovery
capabilities.




Dataverse & Work 1Q

Work IQ is the Intelligence Layer that sits over M365. Memory plays
an extremely important role — who | work with, what meetings |
have attended, what files do | access, how often —and Memory
changes over time. Based on this context, it can surface more
relevant data.

Dataverse intelligence extends Work |Q to bring business data to Al
agents and Microsoft Copilot. Think of what forms | use for data
entry of new opportunities, showing a view of all leads in my region,
show me all invoices for a particular customer — effectively anything
you would do natively in a Power App / D365 can be surfaced into
M365 Copilot through Dataverse Intelligence.

Experiences Extensibility

M365 Copilot, M365 apps, D365 + LOB apps, & pre-built agents Custom-built agents through Copilot Studio, Foundry, and GitHub

Skills and Tools

T G

Context

GEETTEEED GEETTEEED GETTTTTTTEED

Data

Microsoft 365 Dynamics 365 + Power Apps Other business data

Multi-Model

Anthropic

Dataverse intelligence | A ¢

Control how Dataverse data is made available to Al experiences and agents.
Learn more =7

|7\ Turn on D se intelligence (MBHEIQ) for agents and A

Dataverse Model Context Protocol

Let MCP clients, such as Copilot Studio, GitHub Copilot, and Claude desktop,
interact with Dataverse data using natural language and structured queries.
Learn more Tf

Step 1: Decide whether or not you'll allow MCP client accesss
Allow MCP clients to interact with Dataverse MCP server (GA version)
|:\ Allow MCP clients to interact with Datav

Step 2: Add MCP clients to allow list

If you allow MCP clients to interact with the Dataverse MCP server, make sure
to add the MCP clients you want to allow to the Allowed MCP Clients list in
Advanced Settings. Learn more 7

Go to Advanced Settings T4




Move Production Apps out of DEFAULT
Environment

B L [o Y @) CR E S ASNIN

Reduce clutter inside the Default Environment, avoid Get Outta My “Default”
Governance Issues and improve your security posture. Environment and into
my “PROD”.

* New Recommendations to Move Commonly Used
Flows, Agents, and Apps into a designated Managed
Environment.

JAN 2026 PP

* Guided Wizard-like experience. APR 2026 GA

* Support for both Manual and Automated Migration
based on your organisational need.

* Individual or Bulk Migrations at Scale.




Dataverse + Sensitive Labels

Microsoft Purview provides the ability to auto label sensitive /
information across M365 including Dataverse.

JUN 2026 GA
Copilot Studio agent responses will now display sensitivity
labels in the citation when you select a Dataverse knowledge
source in Copilot Studio.

For example, the feature scans data such as social security
numbers or credit card numbers and applies a label at the
column level in Purview. The labels appear across maker and
user experiences in Copilot Studio.

Secure Generative Answers Share . [




®) Deprecations



Going away....

— March 2026 — O0S
-> Power Apps Grid Control
— March 2026 — O0S
-> Power Apps Grid Control
-> Native
Automate tab in Excel
no longer send to
Purview (to hide sensitive data from analytics)
(Jan 2026) -> M365
Copilot Chat (unifying chat interfaces)
(April 2026) — hard no
now
(Oct 2025) from an image/figma file —
Figma is dead now, replaced with Generative Pages and
Plans.

— Oct 2025 O0S ->
Use D365 Sales app now.



™ D365 Sales



Sales Research Agent

APR 2026 GA

e+ 8 7 @ RF (W

connects to your Dynamics 365 D365 s
Sales data by default. You can also connect it to other data
sources on Dataverse or upload Excel, CSV, or PDF files to
further enrich the basis of your explorations.

* The planner agent creates a and
orchestrates a multitude of specialized agents to
gather, analyze, and transform data into meaningful
research outputs.

 These outputs are
, and deep understanding of the business data.
* The research insights are delivered to you as
comprehensive,




Sales Qualification Agent (Updated)

3 Dynamics 365  Sales b ¢ 5 Q f Y @ R @ .4

already helps you qualify leads
by checking whether they meet your ,
ensuring sellers focus only on high-quality opportunities

First-time users
* When you configure the agent for the first time, you
get a simplified setup flow:
for
one-click configuration.
to match
your exact qualification logic.
the lead assessment process
and how it works within the agentic workflow.

Existing users (no disruption)




Sales Qualification Agents

: Each agent operates with its own
ideal customer profile, knowledge sources, templates, and consent
settings, ensuring qualification conversations reflect the nuances of
each product, region, or team.

The system evaluates incoming leads
against agent selection criteria and assigns ownership based on
configured priority, ensuring predictable and conflict-free lead
management. A fallback agent handles leads that don't match any
specialized criteria, ensuring no lead goes unprocessed.

: Only one agent
engages a lead at any time. When a lead's interest shifts to another
product or segment, the system hands off with full context to the
appropriate agent.

Agents can leverage common
company-level knowledge while maintaining their own specialized
sources, ensuring consistent answers across the organization.

A centralized dashboard
enables supervisors to monitor agent activity, reassign leads, and
track the full qualification journey across all agents.

@
a
o
L3
L3
.
&
A
e

B3 Email validation

Sales Administration

@ Only one configuration per agent type is permitted in each environment.

< Al agents




- Personalised Engagement

APR 2026 PP

JUL 2026 GA

Last saved by Andrew Ly on 16 Jan 2026, 04:46 pm

Further extend options to Sales agents.

Email instructions

* Define scenario/goal
to drive next steps. ‘

* Provide : fixed suggestion or

recommendation.
* Set
* Specify , including name-usage limits and preferred

terminology. | ——
* Configure : approved phrases -

and banned words. '
* Set : bullets, paragraph length, and

maximum bullet count.




Data Enrichment Agent

FEB 2026 PP

APR 2026 GA

opportunity information. Leading to poor forecasting |
and deal health. Start your Data Enrichment with recommended defaults &

The ag utomatically once a day and er es created in the last 30 days.

to opportunity.

Data Enrichment

As an admin, you can:

* Specify the criteria for

* Specify whether you want the records to be
reviewed and approved.

As a seller, you can:
for your opportunity records. The suggestions are
generated with customers.
* Read the context behind each suggestion to p———
 Choose to updates (in the case of manual process)
or revert changes made by the agent (in the case of automated process).




Sales Hub Dialer

MAR 2026 PP
MAY 2026 GA
The new Sales Hub Dialer tightly integrates with Dynamics 365. It logs CRM call - _ )
activities directly into D365. 1% T 2 ? s & @ Copilot | M ‘ @

Key capabilities include: Communication Panel

Leverages the same platform as
Dynamics 365 Contact Center for reliable and scalable voice communication.

Calls are routed through Azure's Country or region
globally distributed services, ensuring high uptime and consistent audio Country/region
quality.
Real-time transcription, live sentiment monitoring, and Al- Enter a number or search for a record ()
generated call summaries help you focus on conversations and capture [ e e

important information.
Options to mute, hold, resume, and transfer calls (both
warm and cold transfers), and add participants for consultation.

Call from

Calls can be initiated from any lead or contact _

record, and all call activities are automatically logged on timelines.
Calls are encrypted, and sensitive data in transcripts
can be automatically masked to meet privacy requirements.
Built-in spam detection and blocking help you avoid
unwanted calls. Recents Pinned




\' D365 Customer Service



Quality Evaluation Agent

APR 2026 GA

i Dynamics 365 | Copilot Service workspace

Supervisions can define
take place. Quality evaluations are very focused and follow
a specific plan, to help deliver reliable quality insights.

Sampling options include:
to evaluate a defined number of

qualifying interactions.

to cap the total number of interactions
evaluated per schedule.

—that cannot be skipped and are business
critical (i.e. if they fail these questions it fails the entire evaluation)

— compare representative’s responses

against knowledge sources for grading answers.

Missed Payment Identification




Customer Sentiment on Case

MAR 2026 PP

APR 2026 GA

Re: Request for Support — Filter Jam Issue in Coffee Machine

and prominently displayed on the Case form, Active CRM:0100001
Cases grid or Agent Inbox Card, and is updated
automatically when a new email arrives or conversation
closes.

Email™\ Related

(e.g. : °
Channel, recency etc)

Metric Email

Interaction weight (channel 0.5/3 =
weight/number of days since the last 0.1667
interaction)

Sentiment score x interaction weight 0.1667 x
9=15

Case sentiment = Total sentiment score 2.3/0.2667 =
/ total interaction weight 8.6

The case sentiment score is 8.6, based on a range of 7 to 14, where 7 is

very negative and 14 is very positive. This score indicates that the

overall sentiment for the case is slightly negative.



Shadow Mode for Case Management Agent

Enable shadow mode in Case Management Agent settings for selected lines of business

or case rules.
The system generates predicted outcomes only, including:

* Drafted response content.
* Proposed field updates.

A dedicated shadow results view per case shows:

* Suggested field changes.
* Rationale behind recommendations.

Administrators review shadow runs to:

* Identify mismatches, gaps, or improvement opportunities.

* Assess readiness for partial or full automation.

MAR 2026 PP

MAY 2026 GA

Not actually what Shadow Agent
looks like



& D365 Field Service



New ‘Simple Lookup’ Control for Mobile

First up, we have a new Power Apps Component Framework (PCF) ﬁmm_wmmg

control for lookup fields. Bocksble Revousce Booking

Ceirrvial Cudtamied

Currently it is only available in mobile
mode only.

Enablement:

* This can be enabled like any other control, added through form
customisation and republish the form. Ensuring mobile is selected
for the Simple Lookup control and the regular control for Web
modes.

e This does not require feature-enablement as it is enabled at the form
level.




New ‘Mobile Notes” Control for Mobile

APR 2026 GA

Another new PCF control, is

1028

Sample \WO013739

This enables a mobile first experience, with a note
control that supports text, images and videos.

This adds records to the rather than a specific field, so in
essence it’s a

A5SE Wiwls Fosd
Abberville GA 31007
us

Again, this control is available : o5

QWERTYU I OP
, open the table form where you want to : -
A S DF GH J K L

add notes.
 Add the Mobile Notes control to the desired section of the form.
e Save and publish the form.

4 Z X CV B N M ES

Ga




New ‘Booking Status’ Control

Another PCF control that is being introduced is the

Sample_WO13739

Most probably the for Mobile Field Service, Baokabie Rescures Bosking

this control provides a more prominent button for selection and a S T e
bottom to allow easy selection of values that include

icons.

This control replaces the c
it—no admin action required.




Disable Clickthrough on Lookup Fields

APR 2026 GA

Even the native Lookup Control gets an enhancement, to

This into records.
Great news is this works on both web and mobile.

To use:

1. In Power Apps, edit the table form containing the lookup.

2. Select the lookup field, and then select Disable click-through of
lookup value.

3. Select Save and publish the form. The mobile app reflects the
change after the next sync.




Improved Android Performance of > 25%

APR 2026 GA

The latest Unified Interface (UCI) version 9.2.25122.00162 and above,
introduces several improvements to

This is completely backwards combability and does not affect existing
forms.

Android

Microsoft notes on measuring impact:

* Use your existing UCI performance telemetry to track form load |
improvements. f

» Export data to Application Insights to compare before/after load
times across form load percentiles.




New Scheduling Operations Agent Capabilities

JUN 2026 PP
The schedule board is receiving a
number of upgrades.

now provides the ability to:

" B p B 0O

resources from the
schedule board.
* Optimize schedules for up to

{
i
|
|
|
|
{
:

* Create
objectives.
* Create
to use with your
optimization plans.




Show Week Numbers of Schedule Board

APR 2026 GA

A very practical and useful enhancement to the
Schedule Board includes the ability to

This
cycles (i.e. Week 6, 7, 8, 9).

Useful in scenarios with long running planning
requirements, and helps align with business
calendars.




Move Multiple Bookings at a Time on Schedule
Board

Mamtenance 5951
: i ©
Disconnect 61131
(&) Schaduled
292
T ) Reuirement
: (D] 12m

(e.g.byadayora
week, due to unfavourable weather etc.)

Or Bulk move

Preserves each booking duration and details.

Reguinsment
Zh41m
Inspection 45352

Reguirement
1h 13m

| Install 13561

I Install 34388

APR 2026 GA

Install 86402




Full Screen Map view on Schedule Board

APR 2026 GA

Helps schedulers to identify where there are
gaps in scheduling from a location perspective,
and improves route planning.




c D365 Customer
~ Insights - Journeys



Conversational SMS

E.g. “Did you just log
into system? Yes / No”, “Follow Up: Can you provide
a case ID please”, etc.

Features include:

with Dynamics 365 Contact
Center

configured in system

, such as the

number of attempts, outcomes, and specific
results for each conversation interaction in the
out-of-the-box journey reporting.

and build custom
reports using Microsoft Fabric integration.

2:14m

{ Messages &J Dynamics 365 CIJ

Hil This is Support from Dynamics 365
ClJ. We received your message about
the issue with your recent order.

How can | assist you today?

Hi, my order arrived damaged. The
item is broken. What should | do?

I'm sorry to hear that! | can help you with
this. Would you like a replacement or
a full refund?

1 would like a replacement, please.
211 PM

Got it. I'll arrange a replacement to be
sent out right away. You'll receive a
confirmation email shortly.

Is there anything else | can asist you with?

2PM
No, that'’s all. Thank you for your help!
13PM

APR 2026 GA



Auto Update with Latest Content

APR 2026 PP

JUL 2026 GA

By Save content block
, YOU Can:

* Easily create in
Content gallery with new content or select
existing content in email and save it as a
dynamic content block.

* Have content only so it uses the layout of
the email when inserted or have content
with its layout preserved.

content from being modified in the email.
(for example,
dynamic text or conditional content).
* Easily see
when you update such content blocks.




Vanity URLs in GA

DEC 2026 GA

that look unprofessional and lower your click rates and
conversions.

Once setup and authenticated, your vanity domain will
be visible in:

, and your preference center.




Message Expiry Dates

MAR 2026 PP

in your journeys (emails, MAY20266A

text messages, push notifications, or
custom).

* Choose from

(no expiry, expiration based

on a date and time, or a trigger).

* Review analytics to understand
which customers

Useful if you have a time expiry on
important messages (such as 4 month
early bird promo for instance)




Easy Creation of Downstream Records

This feature gives you a
and activities directly inside the APR 2026 PP
journey builder.

+ Q& 7 ‘0@

including tasks, phone calls, leads, opportunities, or
custom entity records.

to match your exact process requirements.
e Add , using real-time
attributes from contacts or leads.
* Apply the feature
, ensuring consistency across teams and
processes.

or custom
code, making automation more accessible and easier
to maintain.



Dynamics
Deprecations




Going away....

was replaced by
(in Nov 2025) — which will
probably be replaced by Dataverse MCP
no longer available from
Dec 31 2026. ®
, replaced with
Power Bl Reports



https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-customer-service-mcp-server
https://learn.microsoft.com/en-us/dynamics365/customer-service/administer/configure-customer-service-mcp-server

Microsoft Build

June 2-3 2026, San Francisco and
Online

https://build.microsoft.com



Thank You
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